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DETAILED ACTION 

Claim Rejections - 35 USC§103 
1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

1. Claims 1, 2, 4-6, 8, 9, 13-15, and 17-19 are rejected under 35 U.S.C 103(a) as being 

unpatentable over Chan et al. in view of Chan et al. (US 5,801,866 A) in view of King et al. (US 

5,812,572 A). 

Regarding claim 1, Chan et al. discloses an optoelectronic transceiver (Figure 4), 
conqDrising: 

a first controller integrated circuit (transmit controller 116) and a second controller IC 
(receiver controller 128), each comprising logic: 

Chan et al. further disclose that each controller integrated circuit is connected to a 
corresponding memory element (memory 122 and memory 144), and further disclose that the 
memories are configured to store digital diagnostic data, where at least some of the digital 
diagnostic data is common to both the first controller IC and the second controller IC (column 5, 
lines 20-45). Chan et al. disclose that the first and second controllers may share information; 
Examiner notes that the claim does not specifically disclose specific details regarding the 
"diagnostic data." 

Chan et al. further disclose, for each controller IC, an interface electrically coupled to the 
memory and configured for communicating the diagnostic data to a host external to the 
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optoelectronic transceiver (the multiple RS232 interfaces shown in Figure 4, for example); and at 
least one input port electrically coupled to the memory and configured to receive the diagnostic 
data from other components within the optoelectronic transceiver (i.e., the input ports coupled to 
the photodiode 1 12 or laser 90, for example).. 

Chan et al. do not specifically disclose that each integrated circuit itself includes 
integrated memory, but it is well known in the art that a controller, particularly a controller 
comprising a microprocessor such as disclosed by Chan et al., may include memory as part of its 
integrated circuit. King et al. particularly teach an optoelectronic device related to the one 
disclosed by Chan et al. including a controller 50 with logic and memory (Figure 1). 

Regarding claim 6 in particular, King et al. further teach storing data in different memory 
mapped locations in memory within a controller (column 13, lines 58-67; column 14, lines 1-9). 

Regarding claims 1 and 6, it would have been obvious to a person of ordinary skill in the 
art to use controllers with integrated memory as suggested by King et al. in the system disclosed 
by Chan et al. in order to provide a more conpact system and allow the logic in the controllers to 
access intemal memory quickly (instead of over extemal connections). 

Regarding claim 2, Chan et al. disclose that the interface is a serial interface (i.e., RS232 
serial interfaces). 

Regarding claims 4 and 5, Chan et al. disclose other components including an 
transmitter/laser subassembly 90, a laser driver IC 94, and a receiver subassembly 1 12, for 
example. 

Regarding claim 8, Chan et al. disclose a system as discussed above with regard to claim 
1, and they further disclose that one of the controller ICs is electrically coupled to a 
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thermoelectric cooler driver IC (temperature controller 54 in Figure 7, for example) to supply a 
TEC control signal (column 6, lines 63-66). 

Further regarding claim 8, Chan et al. disclose that a controller IC is generally configured 
to control current supplied to a transmitter (Figure 7 shows controller 68 coupled to current 
control 64, for example), but Chan et al. do not disclose specifically controlling alternating 
current suppUed to the transmitter. However, King et al. teach that controller IC 50 (Figure 1) is 
configxired to control AC modulation current suppUed to a transmitter (column 7, lines 3-25). 

Regarding claim 9 in particular, King et al. further suggest providing the AC modulation 
current control signal to the laser via a digital to analog converter 24 (Figure 1). 

Regarding claims 8 and 9, it would have been obvious to a person of ordinary skill in the 
art to specifically enable one of the controllers in the systeni described by Chan et al. in view of 
King et al. to control the modulation current suppUed to the transmitter via a digital to analog 
converter, as taught by King et al., in order to provide specific control over the modulation 
current input to the laser. 

Regarding claim 13, Chan et al. disclose that a controller IC is electrically coupled to a 
thermistor (i.e., a temperature sensor) disposed within the optoelectronic transceiver (column 7, 
lines 6-9). 

Regarding claim 14, Chan et al. disclose a power source (such as power supply 8 shown 
in Figxu-e 5). It would also be well understood in the art that the two controllers disclosed by 
Chan et al. inherently require connection to some source of power in order to function properly. 

Regarding claims 15 and 17, Chan et al. in view of King et al. describe a system as 
discussed above with regard to claim 1 , Chan et al. further disclose that a controller IC is 
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generally configured to control current supplied to a transmitter (Figure 7 shows controller 68 
coupled to current control 64, for example), but Chan et al. do not disclose specifically 
controlling direct current or alternating current supplied to the transmitter. However, King et al. 
teach that controller IC 50 (Figure 1) is configured to control DC bias current to a transmitter 
(column 6, Unes 62-66; column 7, lines 26-3 1) and AC modulation current supphed to a 
transmitter (column 7, lines 3-25). 

Regarding claims 15 and 17, it would have been obvious to a person of ordinary skill in 
the art to specifically enable one of the controllers in the system described by Chan et al. in view 
of King et al. to control the bias current or the modulation current suppUed to the transmitter, as 
taught by King et al., in order to provide specific control over the two types of current input to 
the laser. 

Examiner notes that although claims 15 and 17 recite "fu-st controller IC" and "second 
controller IC" respectively, the claims each separately depend on claim 1, and not on each other. 
Therefore, the terms "first controller IC" and "second controller IC" in both claims 15 and 17 
simply refer to "one of the two controllers recited in claim 1. 

Regarding claim 18, Chan et al. disclose one of the controller ICs is configured control a 
thermoelectric cooler in a transmitter optical subassembly (column 6, Unes 63-66). 

Regarding claim 19, Chan et al. in view of King et al. describe a system as discussed 
above with regard to claim 1 and Chan et al. further disclose that second controller comprises a 
microprocessor with logic that can execute stored programs. Although they do not specifically 
disclose first controller may include state machines, it is well understood in the art that the logic 
of a processor commonly includes state machines (i.e., some gates/logic for producing certain 
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outputs when certain corresponding conditions are input). The claim does not recite further 
details regarding the state machines. It would have been obvious to a person of ordinary skill in 
the art to specifically include state machines in the first controller in the system described by 
Chan et al. in view of King et al. in order to allow the controller to process input signals and 
generate useful outputs based on the inputs. 

2. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over Chan et al. in view 
of King et al. as applied to claims 1 and 2 above, and further in view of Jau et al. (US 6,205,505 
Bl). 

Regarding claim 3, Chan et al. in view of King et al. describe a system as discussed 
above with regard to claims 1 and 2 including a serial interface, but they do not specifically 
disclose an I2C serial interface, a 2 Wire serial interface, and an MDIO serial interface. However, 
different serial interfaces are well known in the art, as Jau et al. particularly suggest (column 3, 
lines 37-42), that are interchangeable with the RS232 serial interface already disclosed by Chan 
et al. It would have been obvious to a person of ordinary skill in the art to use a I2C serial 
interface, as suggested by Jau et al. for example, instead of the serial interface in the system 
described by Chan et al. in view of King et al. as an engineering design choice of a serial 
interface depending on the connected host and other equipment in the system. The claimed 
differences exist not as a result of an attempt by AppUcants to solve an unknown problem but 
merely amount to the selection of expedients known as design choices to one of ordinary skill in 
the art. 
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3. Claims 7, 1 1, and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chan et al. in view of King et al. as applied to claim 1 above, and further in view of Traa (US 
6,222,660 Bl). 

Regarding claim 7, Chan et al. in view of King et al. describe a system as discussed 
above with regard to claim 1, but they do not specifically disclose that either controller IC is 
configured to control the power of the avalanche photodiode 1 12. However, Traa teaches a 
system related to the one disclosed by Chan et al. including an optoelectronic receiver (Figure 1). 
Traa further teaches an avalanche photodiode (APD 10) coupled to an APD power supply 
(voltage supply 12) coupled to a controller IC 18 configured to supply an APD power supply 
control signal to the APD power supply causing the APD power supply to supply an APD 
voltage to the APD (column 2, lines 37-54). It would have been obvious to a person of ordinary 
skill in the art to include an avalanche photodiode power supply as taught by Traa in the system 
described by Chan et al. in view of King et al. in order to optimize the power of the 
optoelectronic receiver and thereby prevent excessive noise output (as Traa teaches; column 1, 
lines 5-39). 

Further regarding claim 7, Chan et al. further disclose that a controller IC is generally 
configured to control current supplied to a transmitter (Figure 7 shows controller 68 coupled to 
current control 64, for example), but Chan et al. do not disclose specifically controlling direct 
current supplied to the transmitter. However, King et al. teach that controller IC 50 (Figure 1) is 
configured to control DC bias current to a transmitter (column 6, Unes 62-66; column 7, Unes 26- 
31). 



Application/Control Number: 1 0/6 1 6,362 Page 8 

Art Unit: 2633 

Regarding claim 7, it would have been obvious to a person of ordinary skill in the art to 
specifically enable one of the controllers in the system described by Chan et al. in view of King 
et al. and Traa to control the bias cxirrent supplied to the transmitter, as taught by King et al., in 
order to provide specific control over the bias current input to the laser. 

Regarding claim 11, Chan et al. in view of King et al. describe a system as discussed 
above with regard to claim 1. Chan et al. further disclose that a controller IC is coupled to a 
Thermoelectric Cooler (TEC) driver IC to receive a TEC temperature signal (column 6, lines 62- 
67; column 7, Unes 1-10), but they do not specifically further disclose that either controller IC is 
configured to control the power of the avalanche photodiode 1 12. However, Traa teaches a 
system related to the one disclosed by Chan et al. including an optoelectronic receiver (Figure 1). 
Traa further teaches an avalanche photodiode (APD 10) coupled to an APD power supply 
(voltage supply 12) coupled to a controller IC 18 configured to supply an APD power supply 
control signal to the APD power supply causing the APD power supply to supply an APD 
voltage to the APD (column 2, lines 37-54). It would have been obvious to a person of ordinary 
skill in the art to include an avalanche photodiode power supply as taught by Traa in the system 
described by Chan et al. in view of King et al. in order to optimize the power of the 
optoelectronic receiver and thereby prevent excessive noise output (as Traa teaches; column 1, 
lines 5-39). 

Further regarding claim 11, Chan et al. in view of King et al. describe a system as 
discussed above with regard to claim 1 but Chan et al. do not specifically disclose that a 
controller IC is coupled to receive a direct current (DC) bias monitor signal and a laser diode 
monitor signal. However, King et al. further teach that a controller IC 50 (Figure 1) is coupled to 
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a laser driver IC to receive a direct current (DC) bias monitor signal (from "average bias 
monitor" as shown in Figure 1; column 12, lines 33-37) and a laser diode monitor signal (from 
monitor photodiode 40; column 8, lines 10-24). It would have been obvious to a person of 
ordinary skill in the art to include a direct current bias monitor signal and a laser diode monitor 
signal as taught by King et al. in the system described by Chan et al. in view of King et al. in 
order to provide additional monitoring and feedback for optimizing the power output ofrom the 
laser transmitter. Chan et al. ateady disclose that a controller IC (such as logic controller 28 in 
Figure 7) generally receives a laser monitor signal (from monitor photodiode 62). 

Regarding claim 16, Chan et al. in view of King et al. describe a system as discussed 
above with regard to claim 1, but they do not specifically disclose that either controller IC is 
configured to control the power of the avalanche photodiode 112. However, Traa teaches a 
system related to the one disclosed by Chan et al. including an optoelectronic receiver (Figure 1). 
Traa further teaches an avalanche photodiode (APD 10) coupled to an APD power supply 
(voltage supply 12) coupled to a controller IC 18 configured to supply an APD power supply 
control signal to the APD power supply causing the APD power supply to supply an APD 
voltage to the APD (column 2, lines 37-54). It would have been obvious to a person of ordinary 
skill in the art to include an avalanche photodiode and APD power supply as taught by Traa in 
the system described by Chan et al. in view of King et al. in order to optimize the power of the 
optoelectronic receiver and thereby prevent excessive noise output (as Traa teaches; column 1, 
lines 5-39). 
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4. Claim 10 is rejected xmder 35 U.S.C. 103(a) as being unpatentable over Chan et al. in 
view of King et al. as applied to claim 1 above, and further in view of Traa and Giebel et al. (US 
5,926,303 A) 

Regarding claim 10, Chan et al. in view of King et al. describe a system as discussed 
above with regard to claim 1, but they do not specifically disclose that either controller IC is 
configured to control the power of the avalanche photodiode 112, However, Traa teaches a 
system related to the one disclosed by Chan et al. including an optoelectronic receiver (Figure 1). 
Traa further teaches an avalanche photodiode (APD 10) coupled to an APD power supply 
(voltage supply 12) coupled to a controller IC 18 configured to supply an APD power supply 
control signal to the APD power supply causing the APD power supply to supply an APD 
vohage to the APD (column 2, lines 37-54). It would have been obvious to a person of ordinary 
skill in the art to include an avalanche photodiode power supply as taught by Traa in the system 
described by Chan et al. in view of King et al. in order to optimize the power of the 
optoelectronic receiver and thereby prevent excessive noise output (as Traa teaches; column 1, 
lines 5-39). 

Further regarding claim 10, Chan et al. in view of King et al. describe a system as 
discussed above with regard to claim 1 but Chan et al, do not specifically disclose that a 
controller IC is coupled to receive a direct current (DC) bias monitor signal and a laser diode 
monitor signal. However, King et al, further teach that a controller IC 50 (Figure 1) is coupled to 
a laser driver IC to receive a direct current (DC) bias monitor signal (from "average bias 
monitor" as shown in Figure 1; column 12, lines 33-37) and a laser diode monitor signal (from 
monitor photodiode 40; column 8, lines 10-24). It would have been obvious to a person of 
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ordinary skill in the art to include a direct current bias monitor signal and a laser diode monitor 
signal as taught by King et al. in the system described by Chan et al. in view of King et al. in 
order to provide additional monitoring and feedback for optimizing the power output ofrom the 
laser transmitter. Chan et al. already disclose that a controller IC (such as logic controller 28 in 
Figure 7) generally receives a laser monitor signal (from monitor photodiode 62). 

Further regarding claim 10, Chan et al. in view of King et al. (and Traa) do not 
specifically suggest that the controller is connected to a post amplifier IC to receive a loss of 
received power signal. 

However, Giebel et al. teach another optoelectronic transceiver related to the one already 
suggested by Chan et al. in view of King et al. and Traa, including an optical receiver (Figures 3 
and 4). Giebel et al, further teach a receiving a loss of received power signal from a post 
an5)lifier IC (prean^ 144 in Figure 4, which may be considered a "post ampUfier" in the sense 
that is amplifies an electrical signal after opto-electrical conversion; column 10, Unes 40-61). It 
would have been obvious to a person of ordinary skill in the art to include a post an5)lifier as 
taught by Giebel et al. the system described by Chan et al. in view of King et al. and Traa in 
order to detect when the received signal has been lost so that the system can respond to the 
potential fault. 

5. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kollanyi et al. 
(US 4,809,286 A) in view of King et al. 

Regarding claim 20, Kollanyi et al. disclose an optoelectronic transceiver (Figures 1 and 
2) comprising: 

an optoelectronic transmitter (laser 160); 
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an optoelectronic receiver (optical detector 110); 

a laser driver 170 electrically coupled to the optoelectronic transmitter; 

a post anqjlifier 120 electrically coupled to the optoelectronic receiver; 

a first controller integrated circuit (laser DC bias control 150) electrically coupled to the 
laser driver, where the first controller IC is configured to supply a direct current (DC) bias 
current control signal to the laser driver causing the laser driver to supply DC bias current to the 
optoelectronic transmitter (column 3, Unes 45-48); 

a second controller IC (data driver 180) electrically coupled to the laser driver to supply 
an altemating current (AC) current control signal to the laser driver causing the laser driver to 
supply AC current to the optoelectronic transmitter (column 4, lines 17-24). 

Kollanyi et al. disclose circuits for providing control signals related to DC bias current 
and AC modulation current, respectively, to the laser driver, but they do not specifically disclose 
that the DC bias current has a predetermined level determined by the DC bias current control 
signal or that the AC current has a predetermined level determined by the AC current control 
signal 

However, King et al. teach a system related to the one disclosed by Kollanyi et al. 
including an optical transmitter with a laser driver circuit (Figure 1). King et al. further teach 
generally providing a DC bias current control signal and an AC modulation current control signal 
to control the currents of laser to predetermined levels (column 6, lines 62-66; column 7, lines 3- 
3 1). It would have been obvious to a person of ordinary skill in the art to further provide current 
control signals that set the laser currents to predetermined levels as suggested by King et al. in 
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the circuitry disclosed by KoUanyi et al. in order to more effectively control and maintain the 
laser output within a desired range of values. 

6. Claim 21 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kollanyi et al. in 
view of King et al. as appUed to claim 20 above, and further in view of Traa. 

Regarding claim 21, Kollanyi et al. in view of King et al. describe a system as discussed 
above with regard to claim 20 and Kollanyi et al. further disclose that that the optoelectronic 
receiver includes a photodetector 110, but they do not specifically disclose an avalanche 
photodiode coupled to a APD power supply. However, Traa teaches a system related to the one 
disclosed by Kollanyi et al. including an optoelectronic receiver (Figure 1). Traa further teaches 
an avalanche photodiode (APD 10) coupled to an APD power supply (voltage supply 12) 
coupled to a controller IC 18 configured to supply an APD power supply control signal to the 
APD power supply causing the APD power supply to supply an APD voltage to the APD 
(column 2, lines 37-54). It would have been obvious to a person of ordinary skill in the art to 
include an avalanche photodiode and APD power supply as taught by Traa in the system 
described by Kollanyi et al. in view of King et al. in order to optimize the power of the 
optoelectric receiver and thereby prevent excessive noise output (as Traa teaches; column 1, Unes 
5-39). 

7. Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kollanyi et al. in 
view of King et al. as* appKed to claim 20 above, and further in view of Thorton (US 
2004/0202210 Al). 

Regarding claim 22, Kollanyi et al. in view of King et al. describe a system as discussed 
above with regard to claim 20 and Kollanyi et al. further disclose that the optoelectronic 
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transmitter includes a temperature controller 140 (Figure 2), but they do not specifically disclose 
a thermoelectric cooler (TEC) and TEC driver. However, Thorton teaches a system related to the 
one described by Kollanyi et al. in view of King et aL including a transmitter controller (Figure 
3). Thorton further teaches a thermoelectric cooler 326 (page 4, paragraph [0049]) coupled to a 
TEC driver (temperature control 342) coupled to a controller IC (i.e., "control unit" as shown in 
Figure 3) configured to supply a TEC control signal to the TEC driver causing the TEC driver to 
control the TEC. It would have been obvious to a person of ordinary skill in the art to include a 
temperature controller and driver as taught by Thorton in the system described by Kollanyi et al. 
in view of King et al. in order to stabilize the tenqjerature of the laser and thereby stabilize the 
output of the transmitter. 

Allowable Subject Matter 

8. Claim 23 is allowed. 

9. The following is a statement of reasons for the indication of allowable subject matter: 
As noted in the previous Office Action with regard to claim 12 (now canceled and 

rewritten in independent form as claim 23), the prior art, including Chan et al. and King et al., 
does not specifically disclose or fairly suggest a system including all the elements, steps, and 
limitations in the specific combination recited in claim 23, particularly wherein a first controller 
comprises at least one input port electrically coupled to an avalanche photodiode power supply to 
receive a photodiode monitor signal; a post amplifier IC to receive a loss of received power 
signal; and a laser driver IC to receive a direct current (DC) bias monitor signal and a laser diode 
monitor signal; and a different, second controller receives the aforementioned photodiode 
monitor signal and the aforementioned DC bias monitor signal via an analog to digital converter. 
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Response to Arguments 

10. Applicants' arguments filed 29 June 2005 with respect to claims 20-22 have been 
considered but are moot in view of the new ground(s) of rejection. 

11. Applicants' arguments filed 29 June 2005 with respect to claims 1-11 and 13-19 have 
been fiilly considered but they are not persuasive. 

Regarding claims 1-11 and 13-19, Examiner respectfully disagrees with Applicants' 
assertion on pages 9-10 of their response that Chan et al. in view of various other references do 
not disclose and/or teach all of the claim limitations. In response to AppUcants' argument that the 
references fail to show certain features of applicant's invention, it is noted that the features upon 
which Applicants rely (i.e. that the first controller IC memory element and the second controller 
IC memory element each contain copies of a same digital data, wherein the data is specifically 
related to transceiver performance diagnostics) are not recited in the rejected claim(s). Although 
the claims are interpreted in light of the specification, limitations fi-omthe specification are not 
read into the claims. See In re Van Geuns, 988 F.2d 1 181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

Independent claim 1 only recites that at least some of the data is "common" to the first IC 
and the second IC. As discussed in the rejections above, Chan et al. disclose first and second 
controllers, each with associated memory elements, wherein the memory elements store data that 
is "common" to both ICs, in the sense that the data stored in the memory elements include some 
data that concerns, or is processed by, both ICs. 

Examiner also respectfully disagrees with AppUcants' assertion on page 9 of their 
response that Chan et al. refer "to storing data from the transmit controUer only and not the 
receiver controller." On the contrary, Chan et al. disclose that the receiver microcontroller 128 is 
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able to receive data (such as from another transceiver) and store it in memory (column 5, Unes 
34-44). 

Also, Examiner respectfiiUy notes that Applicants assert that Chan et al. do not mention 
"that some of the data common to both controllers is stored in a shared memory" on page 9, but 
based on Applicants' specification, Applicants' invention is also not Uterally directed to "a 
shared memory," i.e., a single memory element shared between the first and second controller 
ICs. In particular, Applicants' Figures 3 and 5, for example, indicate that each controller has its 
own memory element. 

Again, Examiner also respectfully notes that the claim does not specifically disclose 
specific details regarding the "diagnostic data." For example, the claim does not specifically 
recite that the "diagnostic data" is directly related to diagnosing characteristics of the transceiver 
elements themselves. Chan et al. disclose diagnostic data in the sense that they disclose data for 
providing information about GPS data, etc. that is useful for diagnosing/determining location and 
other information in the context of their system. 

Conclusion 

12. Applicants' amendment (specifically, the amendment of claim 20) necessitated the new 
ground(s) of rejection presented in this Office action. Accordingly, THIS ACTION IS MADE 
FINAL. See MPEP § 706,07(a). AppKcants are reminded of the extension of time poUcy as set 
forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 



Application/Control Number: 1 0/6 1 6,362 



Page 17 



Art Unit: 2633 

the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

13. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Christina Y. Leung whose telephone number is 571-272-3023. 
The examiner can normally be reached on Monday to Friday, 6:30 to 3:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jason Chan can be reached on 571-272-3022. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 571-272-2600. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for pubUshed applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpubUshed 
apphcations is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EEC) at 866-217-9197 (toll-free). 
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